MIDDLE TENNESSEE ASSOCIATION OF REALTORS® () SENTRILOCK
MTAR 311 Butler Drive, Murfreesboro, TN 37127 ’

ARG SO Phone: (615) 893-2242/(877) 893-2242 | Fax: (615) 893-2250/(877) 893-2250
www.MTAR.org

SENTRILOCK SERVICE AGREEMENT APPLICATION -

This agreement is made between the Middle Tennessee Association of REALTORS® (MTAR), the MTAR Member Broker, and the Agent
regarding the use of the SentriKey® mobile application for electronic lockbox access.

Agent Name:

Broker of Record Name:

Firm Name:

Username: Password: Pin Code:
Email Address: Cell Phone:

RT User Id: M1 Number:

1. GRANT OF ACCESS

The Association grants the User non-transferable access to the SentriLock system, including the SentriKey® mobile application, for
professional use in real estate fransactions. Access is subject to compliance with all Association policies and SentriLock terms of service.

2. USER ELIGIBILITY & RESPONSIBILITIES - By signing this Agreement, the User agrees to:
e Be an active real estate licensee in good standing with the Association.
Keep login credentials and app access secure and confidential.
NOT share access with any other individuals under any circumstances.
Immediately report any lost or compromised access to the Association.
Only use SentriLock services in compliance with state laws and real estate regulations.

3. BROKER RESPONSIBILITIES - The Broker agrees to:
e  Ensure the User abides by all Association and SentriLock policies.
e Notify the Association immediately if the User's license is transferred, suspended, or terminated.
e Accept responsibility for any misuse of SentriLock access by affiliated Users.

4. LOCKBOX USAGE & PROPERTY OWNER CONSENT
e The User must obtain written consent from the property owner before placing a SentriLock lockbox on any property.
. Lockboxes must only be used for properties listed in the MLS.
e  Users must not alter, damage, or misuse any SentriLock device.

S. TERM & TERMINATION - This Agreement remains in effect until:

e The User's membership with the Association is terminated.

e The User transfers to a different Association or brokerage.

e The User contacts MTAR during the Service Renewal period requesting voluntary disconnection of service.

e The User violates any policies, resulting in immediate revocation of access.
Upon termination, the User must immediately cease using the SentriLock system, and the Association reserves the right to disable access
without notice.

6. DISCIPLINARY ACTION & LIABILITY - Violations of this Agreement or sharing of your account access with other individuals may result in:

. Fines or penalties imposed by the Association.

e  Suspension or permanent loss of SentriLock access.

e  Additional disciplinary actions as determined by the Association or state regulatory bodies.
The User agrees to indemnify and hold harmless the Association, its officers, employees, and affiliates from any liability, loss, or damages
arising from improper use of the SenfriLock system. If any provision of this contract is held by any court to be invalid, void, or
unenforceable, the remaining provisions shall nevertheless continue in full force.

7. GOVERNING LAW

The validity of this Agreement and any of itfs terms and provisions, as well as the rights and duties oft he parties hereunder, shall be
governed by the laws of Tennessee, and venue shall be the county in which the MTAR Member Broker and/or Agent reside.

AGENT SIGNATURE:

MTAR Service Agreement Term: From , 20 fo August 31, 20
Date: MTAR Staff:

Paid Amount: $ Payment Method:
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